
 
 

Election Systems & Software 11208 John Galt Blvd.  Omaha, Nebraska 68137  Toll Free 877-377-8683 

Idaho Contact List 
 

Associate/Department Phone Email Responsibilities 

Help Desk 
Hardware 

1-877-377-8683 (option 4) 
Hardware: Option 1 

hardware@essvote.com  Troubleshooting 
Tabulation/AutoMark issues 

 Election Night Equipment 
questions 
 

Help Desk 
Software 

1-877-377-8683 (option 4) 
Software: Option 2 

software@essvote.com  Election Reporting Manager 
(ERM) questions  
 

Laura Schmitz  
Customer Service Manager 

402-889-5808 Mobile llschmitz@essvote.com  Project Management 

 Election Coordination 

 Account Maintenance  
 

Lori Mommaerts 
Regional Sales Manager 

 

206-250-4318 Mobile lori.mommaerts@essvote.com 
 

 Product Demos & Pricing 

 Contracts & Agreements 
 

Jake Johnson 
Customer Support 

Coordinator 
 

877-377-8683 Option 6 
 

customersupport@essvote.com  Customer Portal  

 Election Forms 

 Training and Election Support 
Scheduling 
 

LaDonna Brown 
Contract & Orders 

Coordinator 

877-377-8683 Option 1 
 

OrdersandInvoicingTeam@essvote.com   Supply Orders  

 Contract fulfillment 

 Invoicing & Accounts Payable 
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