Election Training Reference Manual

Voter Registration System
Voter Registration Validation

If any of the following information is missing, request that the applicant provide the
missing information. You can not fill in any information that is not provided to you by the
applicant.

e Last Name, First Name and Middle Name (if listed)

e Yes/No questions answered

e Residence Address

e Driver’'s License Number or Last 4 digits of SSN

e Residence in Idaho

e Date of Birth

e Signature

Validation

Upon completion of the validation process, one of the following ten responses will be
returned on the Accept Voter Registration screen. They are as follows:

Idaho Department of Transportation

e No Validation Done

e |D Validation Confirmation Table

Social Security Administration

e No match found

e Single match? deceased

e Single match? alive

e Multiple matches? at least one alive & at least one deceased
e Multiple matches? all alive

e Multiple matches? all deceased

e Invalid input data

e System Error. Unable to process at this time
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Reasons to Accept
If you receive any of the following responses accept the registration.
Idaho Department of Transportation (ITD)
e ID Validation Confirmation Table
Social Security Administration (SSA)

e Single match? alive
e Multiple matches? at least one alive & at least one deceased

e Multiple matches? all alive

Reasons to Reject

The following responses will require the rejection of the registrant for invalid information
and will require them to submit additional documentation.

Idaho Department of Transportation (ITD)
e No Validation Done
Social Security Administration (SSA)

e No match found
e Single match? deceased

e Multiple matches? all deceased

Reasons to Contact the Idaho Statewide Voter Registration System (ISVRS) Help
Desk at 888-808-4192.

The following responses require immediate attention:
e Invalid input data
e System Error. Unable to process at this time
These responses indicate a connection problem between the ISVRS servers and ITD.

These responses need to be reported in a timely manner so that the problem can be
identified and repaired.
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