Idaho AutoMARK Poll Worker Troubleshooting Guide

Document the date, the machine number, time, polling place and name of responsible person or technician, the problem and the actions taken to remedy the problem before calling election central for assistance.

Re-starting the AutoMARK can solve many issues.  To re-start the system, turn the key to OFF, wait at least 1 minute before turning the key to ON.  Be patient. The AutoMARK can take a couple of minutes to re-start. Turning the unit on and off quickly can cause more problems. 

For any issue not listed, call your election office.       

	Problem
	Possible cause
	Solutions

	ES&S AutoMARK™ will not turn on.
	power cord
	Check connections

	ES&S AutoMARK™ will not turn on without the AC plug plugged in.
	Battery is low
	Recharge or replace the battery.

	You hear a “hissing” noise coming from inside the ES&S AutoMARK™ 


	The ES&S AutoMARK™ needs to be reset.
	Turn the key switch to the Off position

Wait 1 minute and turn the key to the ON position

	When the key switch is turned to the Test position, the test mode fails to pull up
	The ES&S AutoMARK™ needs to be reset.
	Turn the key switch to the Off position

Wait 1 minute and turn the key to the ON position. If restarting the ES&S AutoMARK™ does not fix the problem, call your election central. Have the ES&S AutoMARK™ serviced.

	The ES&S AutoMARK™ “locks” up
	The ES&S AutoMARK™ needs to be reset.
	Turn the key switch to the Off position

Wait 1 minute and turn the key to the ON position. If restarting the ES&S AutoMARK™ does not fix the problem, call your election central. Have the ES&S AutoMARK™ serviced.

	The compact flashcard has been removed while the terminal is ON
	The ES&S AutoMARK™ needs to be reset.
	Turn the key switch to the Off position. Wait 1 minute and turn the key to the ON position. If restarting the AutoMARK™ does not fix the problem, call your election central for assistance. 

	There is an error reading the compact flash card when the ES&S AutoMARK™ is turned on.
	The ES&S AutoMARK™ needs to be reset.
	Turn the key switch to the Off position. Wait 1 minute and turn the key to the ON position. If restarting the AutoMARK™ does not fix the problem, call your election central for assistance.

	Display is out of focus
	Unknown
	Turn the key switch to the Off position. Wait 1 minute and turn the key to the ON position. If restarting the AutoMARK™ does not fix the problem, call your election central for assistance.

	The ES&S AutoMARK™ does not respond when the screen selections are touched 
	Unknown
	Turn the key switch to the Off position. Wait 1 minute and turn the key to the ON position. If restarting the AutoMARK™ does not fix the problem, call your election central for assistance.

	The ES&S AutoMARK™ does not respond when the keypad selections are touched 
	Unknown
	Turn the key switch to the Off position. Wait 1 minute and turn the key to the ON position. If restarting the AutoMARK™ does not fix the problem, call your election central for assistance.

	Unable to hear the audio (if programmed)
	Headphones are not properly inserted into the audio jack 
	Ensure the headphones are properly connected to the audio jack. If the headphones are connected properly, turn the key switch to the Off position. Wait 1 minute and turn the key to the ON position. If restarting the AutoMARK™ does not fix the problem, call your election central for assistance.

	When attempting to verify the ballot, the markings cannot be read by the ES&S AutoMARK™ 
	The ballot style might not be accepted on that compact flashcard OR the optical scanners in the ES&S AutoMARK™ might be malfunctioning
	Ensure the voter used the correct ballot and if not, have them vote on the correct ballot.  If the ballot style is acceptable, call your election central. Have the ES&S AutoMARK™ serviced.


PAGE  
1

