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ho to use this gui e

This troubleshooting guide is organized into 
two sections: 

ssue irector : a list of potential issues, with a 
summary of the procedures to resolve each issue, 
in the order they should be attempted.

roce ure re erence: provides detailed 
instructions for each resolution procedure.

The procedure for using this guide is outlined 
below:

Look up the problem you are having in 
the issue irector .

Each entry in the issue directory will have 
a set of resolution ste s.

Follow the resolution steps in order; 
chec or success ter e ch ste .

4 Some resolution steps will indicate a 
page number; If you need further details 

on these procedures, look up the indicated 
page number in the roce ure re erence for 
that step.

5troubleshooting
roce ure re erence44

sing the nu l er r on the llot
rinter erit ouch riter

3

Load 8.5 17  or 1  ballot paper as shown.

3 Press the blue 
release button (located 
to the right of the 
paper) to raise the 
paper to meet the 
rollers. 

! In order for paper to feed properly from 
the Manual Paper Tray, you must also load a few sheets 
of standard sized paper in the main cassette tray.

Open the front manual feed door; ip up and 
e tend the tray as shown.
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ther l rinter i gnostics re ort

If the user inadvertently holds down the 
printer feed button while powering up, 
the printer will enter diagnostics mode 
and the printer diagnostic report will print 
(sample report shown). Once the printer is in 
diagnostics mode, 
it cannot be used 
normally. If printing 
is attempted while 
in diagnostics mode, 
a long string of 
numbers will print. 
To reset the printer 
to normal operations 
mode, restart the 
device ( 3 ).

s ste tic ro ch
to troubleshooting

 Remain calm
 Identify the issue or 

symptoms as reported
 Gather further information
 Think broadly
 Do not jump to conclusions
 Ask questions
 Establish a theory to explain 

the source of the problem
 Research resolution steps 

based on your theory
 Use available documentation to 

identify the resolution steps
 Attempt resolution
 Check for success
 Repeat



troubleshooting issue irector
try each step in order, until the problem is resolved

Issue Resolution Steps (try each 
step in order, until the 
problem is resolved)

Access code does 
not work (Verity 
Touch Writer)

Con rm access code was entered 
correctly

Disable the access code (and 
con rm access code was not used) (
37)

3 Issue a new access code, if 
applicable

Access code was 
printed but not 
used (Verity Touch 
Writer)

Disable the access code (if desired) 
( 37)

Access controller 
does not work

Verify device settings ( 34)

Restart device ( 3 )

3 Contact Election Of ce and replace 
device ( 4)

Alert (Booth 
Status) (Verity 
Controller/Touch)

Look at the Verity Touch screen and 
follow the instructions given.

Active Ballot alert see ‘There is a ballot loaded...”

Ballot incorrect 
(wrong ballot 
issued)

see Spoiling Ballots (Verity Touch 
Writer)

7

3 To replace paper: Place the new paper roll 
into the printer as shown. Paper must roll 

out from the bottom. 

4 Close the printer cover. The paper must 
e tend out from underneath the front 

edge of the cover. The white button can be 
used to advance the paper. 

troubleshooting
roce ure re erence4
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To open the paper compartment: While 
standing in front of the device, pull the 

lever on the top of the printer cover towards 
you. 

o ing ther l rinter er

1 The thermal 
printer is located 

on the right-hand side 
of the voting device. 

Issue Resolution Steps (try each 
step in order, until the 
problem is resolved)

Ballot printer out 
of toner (Verity 
Touch Writer/Verity 
Print)

Replace starter toner cartridges with 
another starter toner cartridge, or 
a standard (full-capacity cartridge).  
Replace standard (full-capacity) 
cartridges with another full-capacity 
cartridge only. See also the Verity 
Knowledge Base article Ballot Printer 
Best Practices.

Ballot printer does 
not work (Verity 
Touch Writer/Verity 
Print)

IMPORTANT: When 
setting up Verity 
Print or Touch Writer, 
the ballot printer 
must be powered 
on and connected 
BEFORE powering on 
Verity Print or Touch 
Writer (otherwise, 
connectivity 
problems may result). 
However, when 
troubleshooting a 
printer problem, you 
should not restart 
Verity Print or Touch 
Writer until you have 
e hausted all other 
options.

1 If you are using the Manual Paper 
Tray, make sure the blue tray release 
button is engaged, and there are a 
few sheets of standard sized paper 
loaded in the main cassette tray. (
44)

If the Verity Print/Touch Writer 
reports a problem with the printer 
while printing a ballot, do not restart 
the Print or Touch Writer. Follow 
instructions on the printer to resolve 
the issue.
INPUT JAM: Pull out the paper tray and 
check for/remove jammed paper. Replace 
the tray.

FEED JAM/EXIT JAM: On the top of the 
printer, push the round black button 
on the lower left to open the top cover. 
Check for and remove any jammed paper. 
Close the top cover.

FEED JAM/EXIT JAM: Open rear cover 
on the back of the printer and check for/
remove jammed paper. Close rear cover.

continued on next page

troubleshooting
issue irector8

try each step in order, until the problem is resolved



Issue Resolution Steps (try each 
step in order, until the 
problem is resolved)

Ballot printer 
does not work, 
continued

3 If resolving the issue on the printer 
does not clear the error message 
on the voting device, restart the 
printer using the power switch on the 
bottom right side of the printer.

4 If the error is cleared but still no 
ballot is printed, select Reprint Ballot 
on the Verity Print or Touch Writer 
screen (if available).

5 Verify printer cable is plugged in 
to printer and Verity Print or Touch 
Writer; verify printer has AC power. 

6 If you are still unable to produce a 
printed ballot, spoil the Verity Touch 
Writer ballot (if possible) ( 35), 
restart the Print/Touch Writer (
3 ), and issue a new ballot to the 
voter. Document the process using 
the spoiled ballot log.

If you are still unable to print bal-
lots, contact your Elections Of ce to 
replace the printer.

Ballot stuck in 
scanner (ballot has 
been cast)

1 Check/note device message(s), if 
any; con rm ballot has been cast

Restart device ( 3 ).  This 
should clear the scan path. Or, open 
the back compartment door and 
physically clear the jam.

3 If scanner jams repeatedly, contact 
election of ce; use emergency ballot 
slot and/or replace device ( 4)

9

try each step in order, until the problem is resolved
eri ing the olling l ce

1 Refer to the Open Polls Report to con rm 
polling place name and voting type, or 

refer to any report header to con rm the 
Polling Place name.

troubleshooting
roce ure re erence40
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4 Gently lift 
the scanner 

door and clean the 
upper and lower 
glass plates with a 
lint-free isopropyl 
alcohol wipe. Do 
not reuse the wipes after use; do not pour or 
spray liquids directly on the scanner. When 

nished, plug in AC power, press red power 
button, and follow on-screen prompts to 
resume using the device.

le ning the erit c n sc nner

1 Make certain all voters using the device 
have nished voting. Make sure voters 

have access to the emergency ballot slot.

Press the red 
power button on 

the back of the Verity 
Scan to turn it off. 

3 Unplug the AC 
power cord from 

the back of the Verity 
Scan. 

Issue Resolution Steps (try each 
step in order, until the 
problem is resolved)

Ballot stuck in 
scanner (ballot has 
not been cast)

1 Check/note device message(s), if 
any; con rm ballot has not been cast.

If ballot is visible: open scanner 
cover; remove and atten ballot; 
close scanner cover and re-feed 
ballot. If ballot is not visible: open 
the back door on ballot bo  and 
physically clear the jam. Flatten and 
re-feed ballot.

4 If scanner jams repeatedly, contact 
election of ce; use emergency ballot 
slot and/or replace device ( 4)

Ballot will not scan 1 Check and respond to device 
message(s), if any

Con rm ballot has not been cast

3 Remove, atten and re-feed ballot

4 Clean scanner ( 39)

5 Contact election of ce; use 
emergency ballot slot and/or replace 
device ( 4)

Battery not 
present/no battery 
power

1 Check battery ( 8)

Restart device ( 3 )

3 Replace battery

4 If no AC power, contact Election 
Of ce and replace device ( 4)

troubleshooting
issue irector10

try each step in order, until the problem is resolved



Issue Resolution Steps (try each 
step in order, until the 
problem is resolved)

“Battery Low” 
error appearing on 
device screen

1 Check system battery ( 8). 
Replace battery with fully charged 
battery, if available, and restart device 
( 3 )

Check AC power supply ( 5) 
and restart device ( 3 )

Closed polls too 
soon (Election Day)

1 Verify polls are closed

Contact Election Of ce and replace 
device ( 4)

Device has 
incorrect polling 
place/precinct

1 Verify polling place from any device 
report

Contact Election Of ce and replace 
device ( 4)

Device is hot or 
smells hot

see Battery not present/no battery 
power

Device screen is 
dark

see Device will not turn on

Device turns off/
loses power (was 
on previously)

1 Check power supply ( 5)

Check battery ( 8)

3 Restart device ( 3 )

4 Contact Election Of ce and replace 
device ( 4)

11

try each step in order, until the problem is resolved
e cti ting n ccess co e (Controller)

1 On the main screen, 
select Deactivate 

Code.   

Type the Access 
code you need to 

deactivate, and then select 
Accept.   

3 Select OK. 

troubleshooting
roce ure re erence38



is bling n ccess co e (Verity Touch Writer)

1 Push the blue poll worker button at the 
back of the Verity Touch Writer.

Enter the Poll Worker Code.   
 

4 Check the Access Code status and follow 
local procedure to determine if a new 

code should be issued:
Assigned and Open: access code can be deactivated 
and a new access code may be issued following local 
procedures.
Expired: access code can no longer be used, but 
a new access code may be issued following local 
procedures.
Assigned and Cast: access code was used to cast a 
ballot; a new access code should not be issued.

3 Select Deactivate 
an access code. 

37

Issue Resolution Steps (try each 
step in order, until the 
problem is resolved)

Device will not turn 
on

1 Check tablet connection/docking 
( 7)

Check power supply ( 5)

3 Check battery ( 8)

4  If power on report is available, 
verify rmware version ( 31)

5 Restart device ( 3 )

6 Contact Election Of ce and replace 
device ( 4)

Forgot to 
print reports 
before closing/
suspending polls 
and powering off

see Printing reports after powering 
down

Headphones do 
not work/no sound

1 Check headphones ( 33)

Verify device settings ( 34)

3 Restart device ( 3 )

4 Contact Election Of ce and replace 
device ( 4)

Help Needed 
(Booth Status) 
(Verity Controller/
Touch)

1 The voter at the Verity Touch booth 
has requested poll worker assistance.

Language chosen 
incorrectly

see Wrong language selected - 
Verity Touch Writer

troubleshooting
issue irector1

try each step in order, until the problem is resolved



Issue Resolution Steps (try each 
step in order, until the 
problem is resolved)

No AC power (AC 
power indicator 
on device screen is 
red/crossed out)

1 Check power supply ( 5)

Restart device ( 3 )

3 Contact Election Of ce and replace 
device ( 4)

No battery power 
(Battery power 
indicator on device 
screen is red/
crossed out)

see Battery not present/no battery 
power; Battery Low error

No Controller 
found (Verity 
Touch)

1 Check booth connections between 
the Touch and Controller ( 9)

Restart the Verity Touch device (
3 )

3 Restart the Verity Controller device 
( 3 )

4 Contact election of ce and replace 
device ( 4)

No thermal printer 
paper/replacing 
thermal printer 
paper

1 Load thermal printer paper (
41)

No vDrive Found 1 Contact Election Of ce and replace 
device ( 4)

13

try each step in order, until the problem is resolved

troubleshooting
roce ure re erence36

s oiling b llot (Verity Touch)

(if ballot has not yet been cast)

1 Press the blue poll 
worker button on 

the back of the Verity 
Touch. 

Select Spoil ballot. 

3 Enter the Poll Worker Code and select 
Accept.

4 Select Yes, spoil the ballot.    
 

5 Select OK. Follow local procedure for 
lling out and ling spoiled ballot 

paperwork.

3



s oiling b llot (Verity Touch Writer)

(if ballot has not yet been printed)

1 Press the blue poll 
worker button on 

the back of the Verity 
Touch Writer. 

3

35

Enter the Poll Worker Code and select 
Accept.

3 Select Spoil 
current ballot. 

4 Select Yes, spoil the ballot.   
 

5 Select OK. Follow local procedure for 
lling out and ling spoiled ballot 

paperwork.

Issue Resolution Steps (try each 
step in order, until the 
problem is resolved)

Not Connected 
(Booth Status) 
(Verity Controller/
Touch)

1 The Touch device is not connected 
to Verity Controller; look at the 
Verity Touch screen and follow the 
instructions given.

Check tablet connection/docking 
on Verity Touch ( 7)

3 Check booth connections between 
the Touch and Controller ( 9)

4 Restart Verity Touch ( 3 )

5 Restart Verity Controller ( 3 )

6 Contact election of ce and replace 
device ( 4)

Overheating device see Battery not present/no battery 
power

Password does not 
work

1 Con rm correct password and 
re-enter

Call Election Of ce

3 Retry with correct password

Polling place 
(incorrect on 
device)

see Device has incorrect polling 
place/precinct

Power loss see:
Device turns off/loses power 
(was on previously)
Device will not turn on 
No AC power

troubleshooting
issue irector14

try each step in order, until the problem is resolved



Issue Resolution Steps (try each 
step in order, until the 
problem is resolved)

Precinct (incorrect 
on ballot)

see Spoiling ballots (Verity Touch 
Writer)

Precincts (incorrect 
on device)

see Device has incorrect polling 
place/precinct

Printer not working 
(ballot printer) 
(Verity Touch 
Writer/Verity Print)

see: Ballot printer does not work 
(Verity Touch Writer)

Printer not working 
(device thermal 
printer)

see: Thermal printer does not work

Printing reports 
after powering 
down

1 Press red power button on back of 
device to turn it back on and print 
reports needed

‘Robustness 
session maybe is in 
progress’

1 When attempting to suspend or 
close polls, this message indicates 
that one or more connected Touch 
tablets are un-docked; verify that 
all Touch tablets are re-docked to 
their base stations, and that all open 
ballots are cast (if voter is present) or 
spoiled.

Select Yes, suspend/close polls.

15

try each step in order, until the problem is resolved
eri ing e ice u io settings

Verify the device 
audio settings. 

Select Volume to 
check the volume 
settings. 

1
1 On the Verity 

Touch Writer, 
select Audio. 

troubleshooting
roce ure re erence34



hec ing he hones

1 Check that the headphones are 
connected to the proper (left) port on 

the Verity Access, and that the connection is 
secure. 

33

Issue Resolution Steps (try each 
step in order, until the 
problem is resolved)

Scanner problems see:
Ballot stuck in scanner (ballot 
has been cast)
Ballot stuck in scanner (ballot 
has not been cast)
Ballot will not scan

Spoiling ballots 
(ballot not yet 
cast/printed)

1 Spoil ballot ( 35 36)

Issue new access code, if applicable

troubleshooting
issue irector16

try each step in order, until the problem is resolved



Issue Resolution Steps (try each 
step in order, until the 
problem is resolved)

Stranded Ballot 
(Verity Touch)

A stranded 
ballot can only be 
transferred from 
Verity Touch to 
the same Verity 
Controller where 
it was issued.  If 
you are unable to 
transfer a stranded 
ballot to the 
original Controller, 
you must create a 
recovery vDrive for 
each Touch device 
that contains a 
stranded ballot (see 
the Verity Support 
Procedures Guide).

A Stranded Ballot occurs when a 
ballot is cast on Verity Touch, and 
that Touch device is not able to 
connect to the Verity Controller 
(either due to a connection issue, 
or if the Verity Controller was 
replaced while the Touch device was 
disconnected).

Checking for a connection 
issue (Verity Controller was not 
replaced)

1 Check tablet connection/docking 
( 7). Wait while the Touch 
reestablishes connection to the Verity 
Controller (this may take a moment). 
The Touch device should return to 
the Enter Access Code (or Select 
Language) screen.

Check booth connections between 
the Touch and Controller ( 9).

3 Restart the Touch device ( 3 ).

4 Contact election of ce and replace 
Touch device ( 4). Create a 
recovery vDrive for the Touch device 
being replaced.

continued on next page

17

try each step in order, until the problem is resolved

! If restarting Verity Touch Writer, make 
sure the Ballot Printer is powered on BEFORE powering 
on Verity Touch Writer.

Press the red 
power button on 

the back of the device 
until the device shuts 
down. 

est rting e ice

1 Make certain all voters using the device 
have nished voting. If restarting 

Scan, make sure voters have access to the 
emergency ballot slot.

3 Wait 15-30 seconds.

5 Follow the prompts on the device screen.

4 Press the red 
power button on 

the back of the device 
again to turn the 
device on. 

troubleshooting
roce ure re erence3



hec ing so t re ersion

1 Check with the central election of ce for 
the correct software version.

On the Power-On Self Test report, check 
that the software version matches the 

correct version for your jurisdiction. A sample 
report is shown below, for reference only; 
the version number will vary and should 
match the e pected version number for your 
jurisdiction.

31

Issue Resolution Steps (try each 
step in order, until the 
problem is resolved)

Stranded Ballot, 
continued

A stranded 
ballot can only be 
transferred from 
Verity Touch to 
the same Verity 
Controller where 
it was issued.  If 
you are unable to 
transfer a stranded 
ballot to the 
original Controller, 
you must create a 
recovery vDrive for 
each Touch device 
that contains a 
stranded ballot (see 
the Verity Support 
Procedures Guide).

Overriding the Stranded Ballot 
message (Verity Controller was 
replaced)

1 Select Override this message if 
you would like to continue to use the 
Touch device with the new Controller. 
Enter the Administrator passcode and 
select Accept.

If the Verity Touch displays the No 
Controller Found message, check 
tablet connection/docking ( 7). 

3 If the Verity Touch still displays the 
No Controller Found message, check 
booth connections between the 
Touch and Controller ( 9).

4 If the Verity Touch still displays the 
No Controller Found message, restart 
the Touch device ( 3 ).

5 If the Touch device still displays 
the No Controller Found message, 
contact election of ce and replace 
Touch device ( 4). Create a 
recovery vDrive for the Touch device 
being replaced.

Suspended polls 
too soon (Early 
Voting)

1 If dictated by local procedures, 
restart device ( 3 ) and reopen 
polls.

try each step in order, until the problem is resolved

troubleshooting
issue irector18



Issue Resolution Steps (try each 
step in order, until the 
problem is resolved)

System Alert 1 Follow the instructions on the 
device screen.

Contact the election of ce.

System Test Fail 1 Restart device (in rare instances 
this may need to be done more than 
once) ( 3 )

2 Contact Election Of ce and replace 
device ( 4)

‘There is a ballot 
loaded on one 
of the Touch 
devices...’

1 When attempting to suspend/close 
polls, this message occurs when one 
or more connected Touch devices 
have an open ballot. Verify that all 
ballots are cast (if voter is present) 
or spoiled before attempting to 
suspend/close polls.

Thermal printer 
does not work

1 Check/make note of any device 
message(s) 

Load/reload thermal paper (
41)

3 Restart device ( 3 )

4 Contact Election Of ce and replace 
device ( 4)
ote if printer is printing a long string 

of numbers, see Thermal printer has 
entered diagnostic mode.

try each step in order, until the problem is resolved

19

5 Check that the battery is 
connected properly. 

The tab on the connector 
coming from the battery 
must snap over the tab 
on the wire coming from 
the tablet. 

4 Open the battery door 
on the back of the 

tablet and check that the 
battery is present. 

r 

r iy is 

6 Check the battery charge by pressing on 
the test button on the bottom left of the 

front of the battery. 

troubleshooting
roce ure re erence30

! IMPORTANT: When reconnecting the tablet,
don’t forget to lock the tablet back in place.
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chec ing booth connections (Verity Controller/
Touch)

1 Check booth 
connections 

at the back of each 
Verity Controller 
and Verity Touch.  

Each Verity 
Touch must be 
connected to at least one other Verity Touch or 
Verity Controller.

At least one Verity Touch in each chain must be 
connected to Verity Controller. 

Check the booth cables themselves for 
damage/fraying. Replace if necessary.

3 Once physical connection is 
reestablished, it may take a few moments 

before the connected devices are ready to use; 
be patient.

Issue Resolution Steps (try each 
step in order, until the 
problem is resolved)

Thermal printer 
has entered 
diagnostics mode

If the user inadvertently holds down the 
printer feed button while powering up, 
the printer will enter diagnostics mode 
and the printer cannot be used normally. 
If printing is attempted while in diagnos-
tics mode, a long string of numbers will 
print. See 43 for an e ample of this 
report.

1 To reset the printer to normal 
operations mode, restart the device 
( 3 )

Unassigned booths 
(Verity Controller)

1 Look at each Verity Touch screen. 
If a booth is not assigned, select an 
available number on the screen.

try each step in order, until the problem is resolved

troubleshooting
issue irector0



Issue Resolution Steps (try each 
step in order, until the 
problem is resolved)

Unreported 
Session (Verity 
Touch)

An unreported session occurs when 
a ballot is spoiled on Verity Touch, 
and that Touch device is not able 
to connect to the Verity Controller 
(either due to a connection issue, 
or if the Verity Controller was 
replaced while the Touch device was 
disconnected).

 If you are unable to resolve an 
unreported session,the Access Code 
reports on your Verity Controller(s) 
will not re ect this spoiled ballot.

Checking for a connection 
issue (Verity Controller was not 
replaced)

1 Check tablet connection/docking 
( 153). Wait while the Touch 
reestablishes connection to the Verity 
Controller (this may take a moment). 
The Touch device should return to 
the Enter Access Code (or Select 
Language) screen.

Check booth connections between 
the Touch and Controller ( 9).

3 Restart the Touch device ( 3 ).

4 Contact election of ce and replace 
Touch device ( 4).
continued on next page

try each step in order, until the problem is resolved

1

Press the red 
power button 

on the back of 
the device until 
the device shuts 
down. 

hec ing the s ste b tter

1 Make certain all voters using the device 
have nished voting. If restarting 

Scan, make sure voters have access to the 
emergency ballot slot.

3 Unlock the device tablet (A) and remove 
it from its cradle (B). 

A B

troubleshooting
roce ure re erence8
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hec ing t blet connections oc ing

Check that the 
tablet is rmly 

seated in its cradle, 
and the metal lid brace 
is fully e tended and 
locked. 

3 Check that the 
tablet lock is 

engaged (locked). 

1 Check to see 
if the tablet 

docking light is green, 
indicating the tablet is 
seated. 

Issue Resolution Steps (try each 
step in order, until the 
problem is resolved)

Unreported 
Session, continued

Overriding the Unreported 
Session message (Verity Controller 
was replaced)

 If you are unable to resolve an 
unreported session,the Access Code 
reports on your Verity Controller(s) 
will not re ect this spoiled ballot.

1 Select Override this message if 
you would like to continue to use the 
Touch device with the new Controller. 
Enter the Administrator passcode and 
select Accept.

If the Verity Touch displays the No 
Controller Found message, check 
tablet connection/docking ( 7). 

3 If the Verity Touch still displays the 
No Controller Found message, check 
booth connections between the 
Touch and Controller ( 9).

4 If the Verity Touch still displays the 
No Controller Found message, restart 
the Touch device ( 3 ).

5  If the Touch device still displays 
the No Controller Found message, 
contact election of ce and replace 
Touch device ( 4). 

troubleshooting
issue irector



Issue Resolution Steps (try each 
step in order, until the 
problem is resolved)

vDrive error 
message (Invalid 
vDrive, corrupt 
vDrive)

1 Contact Election Of ce and replace 
device ( 4)

vDrive lost/missing 1 Contact election of ce and replace 
device ( 4)

Wrong ballot/
ballot style/
precinct chosen - 
Verity Touch Writer 
(ballot not yet 
printed)

see Spoiling Ballots (Verity Touch 
Writer)

Wrong base 
station (Verity 
Touch)

1 This message will display if a 
Verity Touch tablet is reconnected 
to the wrong base station (booth).  
Remove the Verity Touch tablet and 
reconnect/redock the tablet with the 
correct base station/booth.

Wrong language 
selected - Verity 
Touch Writer 
(ballot not yet 
printed)

1 Select the language button in the 
top left of the Verity Touch Writer 
screen.

Choose the correct language.

3

4 Con rm the power cord/power strip/
e tension cord is plugged 

into a working, 3-prong wall 
outlet.

5 After checking connections, press the red 
power button on the back of the device 

to turn on the device. 

troubleshooting
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troubleshooting roce ure
re erence

hec ing o er su l

Con rm the power 
cord and power brick 

are plugged in securely. 

3 If you are using a power strip (or UPC), 
con rm the plug coming from the power 

brick is plugged into the strip, and make sure 
the power strip is turned on.

1 Con rm the 
AC power 

cord is plugged 
in to the back of 
the device. 

5

re l cing oting e ices

Spare devices should be prede ned for 
the correct polling place before they are 
deployed.

Record replaced device serial number 
on an Out of Service Equipment tag 
and af  tag.  Log a full description of 
the problem on the Equipment Chain of 
Custody form, if sending for repair.

Follow local procedures governing 
the transfer of any Cast Vote Records 
held on replaced devices to the central 
counting station.

If an piece of equipment is deemed 
to require service, and you believe it 
must be sent to Hart for repair, see 
instructions for creating an Return 
Materials Authorization in the Verity 
Support Procedures Guide.
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