State of Idaho

AMENDED
CERTIFICATE OF FRANCHISE AUTHORITY

I, BEN YSURSA, Secretary of State of the State of Idaho, hereby certify under the seal
of my office that:
CEQUEL 1l COMMUNICATIONS |, LLC
d/b/a SUDDENLINK COMMUNICATIONS
File Number VF104

Is hereby granted authority as a system operator to provide cable service or video service in the
following service area:

CITY OF SPIRIT LAKE

| FURTHER CERTIFY That the authority is granted to install, construct and maintain
facilities within the public rights-of-way, over which the local unit of government has jurisdiction,
to enable the provision of video services to subscribers to such services, subject to the
applicable federal and state laws and regulations, including highway district, municipal and
county ordinances and regulations.

| FURTHER CERTIFY That the required fees have been paid. Franchise Authority of the
above named entity is effective upon issuance of this certificate and shall expire ten (10) years
from the date of issuance.
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=, CERTIFICATE OF FRANCHISE AUTHORITY
NOTICE OF MODIFICATION TO J3EES 25 Pl L: 33
EXISTING SERVICE AREA o

Pursuant to Title 50, Chapter 30, Idaho Code, the undersigned hereby files notice of modlﬁc;ation of service
areaboundaries as indicated below.

Cequel Il Communications |, LLC d/b/a Suddenlink Communications

VF104

1. The name of the applicantis:

2. Thefiling number on record with the Secretary of State is:

3. The modified description of the political subdivision(s) constituting the service area wherein the applicant intends
to provide cable or video service:

Spirit Lake, ID

The modification becomes effective upon the date of acceptance of this filing by the Secretary of State.

) \\f’ X\
Dated: - \5

TR Customer Acct # :
Signature' [ \ (if using pre-paid account)

\v]
. e Secretary of State use only
TypedName: MIC . Zarrilli
~.J
. Vice President Government Relations & Sr. Counsel
Capacity:

(By an officer or general partner of applicant) IDAHG SECRETARY OF STATE
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Exhibit 2
Addresses

City of Spirit Lake, ID

P.O. Box 309

409 Main Street

Spirit Lake, ID 83869-0309



Exhibit 1
Officers
Jerald L. Kent — Chief Executive Officer and President
Peter M. Abel — Senior Vice President, Corporate Communications
David J. Agnew - Vice President, Information Technology
Phil Ahischlager — Senior Vice President of Operations, North Carolina Region
Christopher W. Arft — Vice President, IT Infrastructure
David Bach — Senior Vice President of Operations, Atlantic Region
Christopher L. Barlow —Vice President, IT Services
Gordon M. Bourne- Vice President, Programming
Aaron Boyll — Vice President, Corporate Development
Jeffrey F. Bryant — Vice President, Marketing
Kenneth Conner — Vice President, Business Services
Bradley Cooke — Vice President, Information Technology, Central Region
Terry M. Cordova — Senior Vice President and Chief Technology Officer
Jill Costick — Vice President, Marketing
Todd Cruthird — Senior Vice President of Operations, Texoma Region
Michelle Cutler — Vice President Customer Care, Texoma Region
Aimee C. Doane — Vice President, Operations
Jerrold A. Dow — Chief Marketing and Sales Officer
Daniel K. Fitzgibbon — Vice President and Senior Counse!
Robert Fouss — Vice President, Ad Sales Operations
James B. Fox — Senior Vice President and Chief Accounting Officer
Justin Freesmeier — Vice President, Fiscal Operations
George R. Fryer —Vice President, Fiscal Operations for Texoma Region
John Fuhler — Senior Vice President, Fiscal Operations
Beverly Gambell — Vice President, Commercial Marketing
David Gilles — Senior Vice President of Operations, West Texas Region
Randy Goad — Senior Vice President of Operations, Mid-South Region
Gregg Graff — Senior Vice President of Sales
Greg Grigaitis — Vice President, Advanced Technology
Erick Guzman — Vice President, information Technology
Norman E. Harris — Vice President, Commercial Sales East
Charles O. Hembree — Vice President of Operations, Central Region
Pamela Hermann — Vice President of Management and Financial Reporting
Marsha Humphreys — Vice President, Information Technology
Reginald A. Jaramillo — Vice President of Fiscal Operations, Central Region
Robert Jenkins — Vice President, Information Technology
Mario A. Jimenegz, Jr. — Vice President, Customer Care
Don Johnson — Vice President, Human Resources
Stevens Gibbs Jones — Senior Vice President, Customer Experience
Katharine Gardner Kelly — Vice President, Customer Care
Ralph G. Kelly — Senior Vice President, Treasurer
Wendy Knudsen — Executive Vice President and Assistant Secretary
Rodney Lanham — Vice President, Engineering
Michelle Luecal - Vice President of Talent/Organizational Development & Compliance
Brian May - Vice President, Information Technology
Patricia L. McCaskill — Senior Vice President and Chief Programming Officer



Christopher McLennan — Vice President, Programming

Thomas P. McMillin — Executive Vice President and Chief Operating Officer
Mary E. Meduski ~ Executive Vice President and Chief Financial Officer

John E. Menendez — Vice President, Loyalty and Sales Marketing

Peggy Migas — Vice President, Contract Administration

Mark M. Mihalevich - Vice President, Marketing

James N. Mosher — Vice President of Technical Operations, Texoma Region
Tyler Nau — Vice President of Finance, Commercial and Advertising Operations
Michael R. Nelson — Vice President, Fiscal Operations

Patrick J. O’Connor — Senior Vice President of Operations, Central Region

Bill Paramore — Vice President, Technical Operations

Andrew D. Parrott - Vice President, Technical Operations

Beth Ann Petti - Vice President, Information Technology

Michael A. Pflantz — Vice President, Corporate Finance

Mary L. Porter — Vice President, Human Resources Staffing & Diversity
Robert L. Putnam — Senior Vice President and Chief Information Officer
Frederick S. Ricker — Vice President, Corporate Taxes

Craig L. Rosenthal — Senior Vice President and General Counsel and Secretary
Karen A. Sharkey — Vice President, Customer Care

Brent Skinner — Vice President, Media Services

Daniel R. Spoelman - Vice President, Operations

Kevin Stephens — President of Commercial and Advertising Operations

Jason Thomas — Vice President, Customer Care

Timothy Thompson — Vice President, Telephony

Stephen E. Tulloh, Jr. - Vice President, Commercial Sales-West

Sabrina Warr — Vice President, Corporate Accounting

Thomas A. Wheeler — Vice President, Direct Sales

Douglas G. Wiley — Senior Vice President, Human Resources

Michael J. Zarrilli — Vice President, Government Relations and Assistant Secretary



